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ARQUS

European RMAs: definitions, skills, and opportunities ACADEMY WEEK

Research Management and Administration (RMA) is becoming SHAPING THE UNVERSITY OF THE FUTURE
recognised as a profession around the world. But what exactly does an
RMA do? Where do they work?

Simon is an RMA with over 25 years’ experience and will explore these
guestions and more... in the next 10 mintues!

Overview

what is an RMA (what do we do)

where do we work

what skills do we have/need

do we have certification

* importance of peer networking
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Where do RMAs work? ARQUS

ACADEMY WEEK

3-7 MAY 2021

RAAAP-1 Survey [2016] — 2,691 respondents; 844 from Europe SHAPING THE UNERSITY,F THE, FULLRE
RAAAP-2 Survey [2019] — 4,523 respondents; 1,525 from Europe €
(and hopefully RAAAP-2 to come in 2022)
https://inorms.net/activities/raaap-taskforce/

Pie Chart Count of 11. How would you characterize your institution, irrespective of size?

If you work at a university, please select one of the first three options, using the appropriate norms for your
country to guide your selection.

11. How would you
characterize your
institution,
irrespective of size?

If you work at a
university, please
select one of the first
three options, using
the appropriate
norms for your
country to guide your
selection.

B University - PUI

B University - Research Active
University - Research
Intensive

M Research Institute
Research Funder

B Private Company
Hospital

B Charity

M Government Department

M College

" Not sure 4

arqus-alliance.eu



ARQUS

Where do RMAs work? ACADEMY WEEK

RAAAP-2 Survey [2019] — 4,523 respondents; 1,525 from Europe € -

Pie Chart Count of 13. What part of your organization do you work in?

13. What part of
your organization
do you work in?

M Central RA Office

M Non-Central RA Office
M Academic Department
B Other

arqus-alliance.eu 5



RAAAP-1 Survey [2016] — 2,691 respondents; 844 from Europe

Funding Opportunities a4 (Technical) Skills

Proposal Preparation

Costing and Pricing
Contracts/Negotiating

Financial Monitoring

Staff Employment

Funding Reporting

Research Impact

KE and Business Development
Technology Transfer / Spinout
Continuing Professional Development / Short Course
Research Student Support

Policy Development

Research Assessment

Ethics and Governance
MIS/ERA/CRIS

Audit/Compliance

External Auditors/Statutory Returns
Managing Research Support

ARQUS

ACADEMY WEEK

SHAPING THE UNIVERSITY OF THE FUTURE

Communications Soft (Transferrable) Skills
Teamwork/Collaboration
Adaptability/Change Management
Problem Solving

Critical Observation

Conflict Resolution

Initiative Taking

Cultural/Diversity

Decision Making

Taking Responsibility

Project Management
Mentoring/Coaching



RMA skills

RAAAP-1 Survey [2016] — 2,691 respondents <; 844 from Europe

Stacked Bar Percent of Define your current RA role by Importance of Hard Skills [averaged] in current job
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Stacked Bar Percent of Define your current RA role by Importance of Soft Skills [averaged] in current job
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RMA certification ARQUS

ACADEMY WEEK

RAAAP-2 Survey [2019] — 4,523 respondents; 1,525 from Europe < SHAPING THE UNIVERSITY OF THE FUTURE
150 reported having a recognised RMA certification: ~10%; Whereas in the US it is ~40%

Stacked Bar Percent of Region of Employment by Any National RA Certification
Any National
RA
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RMA networking

RMA iS a Community Of practice EAR MA SHAPING THE UNIVERSITY OF THE FUTURE
EARMA for Europe e e
But, and, many national associations too:

General Assembly 2021
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o

Drorrrama  T2NAIMA

Forschungs- und Transfermanagement e.V.

EARMA

EUROPEAN ASSOCIATION OF
RESEARCH MANAGERS AND ADMINISTRATORS

o i o #r . *
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Thank you

Simon Kerridge
s.r.kerridge@kent.ac.uk
@SimonRKerridge
University of Kent
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