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What is the European Digital Education Hub (EDEH)?

A project of the European Commission, funded by the Erasmus+ programme and 
operated by a consortium of 7 organisations under a framework contract with the 
European Education and Culture Executive Agency (EACEA)

• Cooperation, exchange and peer-learning

• All sectors and levels of education and training

• Open, inclusive, supportive and practice-oriented community for digital education 

stakeholders

• Aim: increase cooperation and exchange in digital education at EU level

Key features
• Launched in June 2022
• Part of the Digital Education Action Plan
• Cross-sectoral coverage and regional diversity across Europe and beyond

https://education.ec.europa.eu/focus-topics/digital-education/action-plan
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Context of European Mobility Programmes and Cooperation

 Milestones:
 1987: Erasmus programme launched
 2014: over 4 million students, new phase as Erasmus+
 2017: Sorbonne speech of Macron

 European Universities Initiative:
 Virtual inter-university campus
 Development of more and larger joint programmes
 Goal of 50% student mobility across institutions
 Today: 60+ alliances, 500+ institutions
 Testbeds for cooperation, highlighted interoperability challenges
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Vision: seamless cross-national learner journeys

MCBachelor

Master

MC

User identity, accounts, 
wallet, … fully 
interoperable 
throughout the journey
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Interoperability in Higher Education:
A multi-layered challenges

Legal: laws and regulations, e.g. GDPR, higher education acts, ...

Organisational: procedures for programme design, enrollment, ...

Semantic: understanding of programme, module, course, ...

Technical: data standards, APIs, ...
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Working Group
ca. 200 experts from higher 

education institutions, 
alliances, EdTech, etc.

Design Thinking 
Workshops

with higher education 
institutions and alliances

Squads
on use cases, governance 

and coordination of 
interoperability

Mapping
requirements, existing 
solutions and gaps re.

the 8 use cases

How the Framework was Co-Created

European Higher 
Education 

Interoperability 
Framework
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Our reference: the steps of the learner journey
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Two supporting use cases:
instrumental for most/all of the

six core use cases
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Example: Implementation Resources
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What Guidance is Available
For each step:
• Outcomes
• Tasks
• Lead roles
• Further 

stakeholders
• Key resources

Objectives Evaluate Agree Implement
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Example: Phase 3 – Agree on standards/approaches
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Ongoing Work on Interoperability in EDEH

Priorities:

Provide a dedicated community platform: working group open to everyone 
with interest in HE interoperability, webinars, community conference, ...

Facilitate the use of the Framework: onboarding and Q&A sessions, video 
tutorials, MOOCs, dissemination activities, early adopters programme, ...

Coordinate policies and standards: facilitate collaboration between 
stakeholders, establish task forces, provide recommendations, ...
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Stakeholder Coordination and Task Forces

Possible task force topics:
● Strategy
● Data standards and APIs
● User identity
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Some Lessons Learned

Interoperability needs to be 
considered an issue of
strategic importance

Interoperability needs a shared 
vision – but also flexibility and 

openness to differences

Making systems interoperable 
requires resources and effort 

upfront – but pays off

No lack of standards as such,
but more coordination is

needed – and a few missing links



Thank you for your attention! 

Join the working group:
https://europa.eu/!mFpTHh 

Contact:
colin@knowledgeinnovation.eu

https://europa.eu/!mFpTHh
mailto:colin@knowledgeinnovation.eu
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